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Signals Engineers and Technicians 
 

This bulletin provides ARTC staff, contractors and alliance partners advice on the 
requirement for contracting signals engineers and technicians and trades and assistants to 

obtain a rail safety worker (RSW) card. 

Who needs to apply? 

All signals engineers and technicians who perform tasks defined in ARTC’s competency 
matrices detailed at http://www.artc.com.au/Content.aspx?p=220 are required to obtain a 
RSW card. 

 

What do I need to do? 

ARTC RSW cards are issued online. Your company needs to register at the RSW portal 
www.railsafetyworker.com.au. Once registered, you can commence the process of applying 
for a card.  

This requires the upload of various documents that have either been assessed or require 
assessment, so it is important that you ensure you have electronic copies of the required 
evidence to submit online. 

 

What if I already have an ARTC Signals Statement of Competence 
(SOC)? 

Contractors who hold existing ARTC Signals SOCs may be able to obtain the new RSW card 
without the need to upload additional competencies - provided the evidence in the SOC is 
current. If it is not you will be contacted by ARTC and asked to provide additional evidence. 

When completing an application for a RSW card, you simply upload the SOC in the RSW 
portal when requested. Exceptions to this are: 

 all applicants resident in Australia must complete a 100 point ID check at Australia Post, 
(even if you previously submitted 100 point ID direct to ARTC), and 

 all applicants must provide evidence of having completed a rail safety worker medical at 
an authorised health professional. Health assessments at non-approved professional 
must be re-done. 

A list of authorised health professionals can be found on our website here.   

 

What do I need to provide? 

To be assessed as competent and receive a RSW card the evidence to be submitted is 
detailed in the signals engineering and technician matrices, and includes: 

 copies of qualifications – including relevant degrees and certificates, 

 formal training and assessment of competency for various skills, and 

 demonstrated work experience including evidence of current use of competencies.  

For existing SOC holders, the SOC is sufficient evidence of these competencies and is to be 
entered into the Onsite system as evidence.   

http://www.artc.com.au/Content.aspx?p=220
http://www.railsafetyworker.com.au/
http://www.artc.com.au/library/RSWC_ARTC%20Approved%20Rail%20Medical%20Providers.pdf?050612
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New Applicants for Signals Competency and Applicants for 
Upgrade. 

For applicants who do not hold SOCs or anyone requiring an upgrade to their SOCs, further 
information on the process of obtaining a RSW card can be found at the portal 
www.railsafetyworker.com.au   

 

What happens to my documents once they are submitted? 

Applicants or their organisation will need to register online and upload their supporting 
documents.  The cost for registering for a RSW card is $100 + GST per applicant. 

Applicants who do not hold SOCs will have their documents assessed. Once the documents 
are submitted, a selection of online assessors is provided to choose from.  Once chosen your 
documents are electronically forwarded to the assessor, and when assessed and endorsed 
by ARTC as satisfactory, the process of obtaining a RSW card can be completed. 

 

Key Timings – All states 

Now to September 
2012 

Applications for SOCs continue to be accepted 

1 September 2012 ARTC will cease accepting applications for SOCs. Contractors 
wishing to complete signals competency assessments for ARTC 
must apply online for a RSW card. 

1 September 2012 to 
January 2013 

Existing signals SOC holders will be transitioned to RSW cards.   

1 January 2013 All contractors completing signals work for ARTC must hold a 
RSW card. 

 

At all times a person undertaking signals work anywhere on the ARTC network must have a 
current ARTC statement of competency or an RSW card linked to signals competencies. The 
person shall not undertake signals work for which he/she does not have the appropriate skill 
on their signals competency.  If you are unsure if the work requires a signals competency 
please ask through the email competencies@artc.com.au 

Companies and organisations are to ensure they do not allocate work to a person who does 
not have a current ARTC SOC or RSW card linked to signals competencies. 

 

Competency Details 

The signals competency details previously on the 2 page statement of competency will be 
consolidated onto a 1 page signals competency statement.  This will still have the individual 
skills and ratings.  There will still be the same classes of signals competency. 

There will be a process for authorised project managers and organisation representatives to 
check the skills of people put forward to work on their projects.  Details of this will be detailed 
in a future Bulletin. 

 

 

Please direct any enquiries to 
competencies@artc.com.au 

http://www.railsafetyworker.com.au/
mailto:competencies@artc.com.au
mailto:competencies@artc.com.au

