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Purpose  

To prescribe the rules for track out of service or unsafe track in the ARTC Network. 

Track out of Service 

When a portion of track or infrastructure is found to be unsafe and cannot be 

managed by the imposition of a TSR, for example due to a natural occurrence such as 

flood, fire or rock slides, or a road accident that results in track damage or 

obstruction, to protect against derailment or collision each affected track must be 

taken “Out of Service” as soon as possible. The procedure is as follows: 

Reporting Track out of Service  

A worker finding the unsafe track must proceed as follows: 

• remain at the site, advise each affected network control jurisdiction of the 

circumstances and give details of the following: 

o the damage or obstruction to each affected track; and 

o the limits between which each affected track is unsafe for rail traffic, and 

• if network control cannot be contacted, protect each unsafe track if 

practicable, using track “Out of Service” protection arrangements (NSFO 

450-3). Otherwise, use any means of communication available to instruct an 

approaching movement to stop and advise each affected network control 

jurisdiction at the first opportunity, and 

• at the first opportunity, report the circumstances to the person to whom the 

worker normally reports. 

Network Control Responsibilities  

Network control, upon becoming aware of unsafe track must proceed as follows: 

• contact, by any means available, any movement occupying or authorised to 

proceed into the same section or same area as the unsafe track. The 

movement must be advised to stop immediately and remain in 

communication with network control until normal operation can be resumed 

and relevant Authorities cancelled or issued, as is appropriate to the 

circumstances, and 
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• if a movement threatened by the unsafe track cannot be contacted direct 

the worker to stop the movement by radio, hand or light command and 

arrange further inspections and reports as necessary, and 

• if a member of the public has made the report arrange for the track to be 

inspected, a report to be provided immediately and the situation reassessed 

before permitting a movement to enter or continue through the section 

where the unsafe track has been reported, and 

• in CTC and ABS, apply the appropriate mechanical or electrical blocking 

facilities at the panel, workstation or levers to prevent inadvertent operation, 

and 

• in ABS where blocking facilities are not provided, issue a TA instructing 

movements not to enter the section where the track is out of service, and 

• where a train graph is used, use a formal blocking process to protect against 

decision making errors; and 

• at the first opportunity, verbally report the circumstances to the person to 

whom the network controller normally reports. 

Network control must wait until the track is formally reinstated to service before 

resuming normal operations into or through the section. 

Suspected unsafe track 

The following procedures apply: 

• In the event that unsafe track has been reported or suspected but: 

o it is not practicable or possible to have the site inspected (for example 

due to its remoteness), or 

o normal operations will be unduly disrupted, and 

the reported location of the site of the suspected unsafe track can be 

reasonably assured; 

Network control must seek permission from the appropriate person in 

authority to allow rail traffic to enter the section, e.g. rail traffic which is 

already being held and delayed. 

• If permission is received, the movement must be issued a Proceed Restricted 

Authority (PRA) to proceed to the vicinity of the site. The PRA must be 

issued as a Train Authority (TA Examples NFSO 450 – 1 and NFSO 450 – 2) 

and must include the following instructions: 
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o signal to be passed at stop (if signals are at stop in ABS and CTC), and 

o movement to travel at low speed up to the vicinity of the site, and 

o movement to stop on reaching the site and inspect, and  

o report to network control. 

• Upon receiving the report, network control must— 

o report the result of the inspection to the appropriate person in authority, 

and 

o not allow the movement to proceed over the unsafe track unless the 

inspection has determined that the track is safe for normal operations, 

and 

o when it is established that the track is safe for normal operations, seek 

permission to have the track that was Out of Service reinstated to 

service, and 

• Upon removal of the Out of Service protection arrangement, resume normal 

operations. 

 

 On the ARTC Network, Rail Traffic Crews must be warned 

about suspected unsafe track by issuing a written warning 

using a: 

• Condition Affecting the Network form in ABS and CTC 

territory, or 

• Train Authority in Train Order territory. 

Where a Train Authority has previously been issued for the 

Section, the written warning must be issued on a CAN form or 

cancel the current Train Authority and issue a new Train 

Authority with the additional supporting information. 

 

NFSO 450 – 1 

 

NOTE 
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TA Example – Network Control has received permission to allow rail traffic to proceed to the suspected 

damaged track or obstruction. This example applies to TOW or on CTC and ABS where signals have gone to 

stop.  

 

 

NFSO 450 – 2 

 

TA Example – Network Control has received permission to allow a rail traffic to proceed (in CTC or ABS) to the 

suspected damaged track obstruction reported at the 163.200km. Signal No. 3 is at stop and is to be passed to 

allow rail traffic to enter section. 

 

NFSO 450 – 3 

 

Track or infrastructure out of service protection arrangements  

Distances shown are specified for the defined interstate rail network  

In double or multiple line areas protection is placed on each affected track  
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Related ARTC Network Procedures  

Nil 

Effective Date 

11 May 2026 


